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Getting Started: Banno Mobile

Your financial institution uses Banno Mobile, a mobile banking and financial decision support app. This app gives
you a new level of control over your financial portfolio.

Want to make informed financial decisions on the go? Banno Mobile has it covered with account aggregation,
which provides a consolidated view of your financial portfolio, designed with mobile devices in mind. That means
you get information and actions for several of your financial accounts all from one mobile app. Personalize your
financial experience with transaction enrichment, including vendor contact information and vendor location. You
can also add tags, notes, and even images to your individual transactions.

Take advantage of remote check deposits (if your institution has that functionality enabled), account transfers,
and branch locating, all by accessing information from your participating financial institution's existing online
banking website.

Let's get started! To begin, you'll want your account credentials handy.

Logging on for the First Time

When you first open the app, you enter your online banking credentials. Then, you enter a four-digit passcode,
which provides an easy way to log on the next time you open the app. Complete these steps to set your account
details, user name, passcode, email, and security challenge question.

Open Banno Mobile.

Tap Get Started!.

Tap Accept and Yes after reading the User Agreement.

Enter your user name, password, and email for your online banking account.
Enter your profile information or tap Skip.

Create a passcode.

ok wbdhPRE

When you log on to the app, you can enter the wrong passcode five times before the app removes
all data from the device and requires you to reauthenticate.

The Dashboard appears.

Application Menu Options

A menu appears after tapping your financial institution's logo at the top left of the application screen. Just tap a
menu item to explore your financial information.

= Dashboard
= Messages
= Accounts
= Transfer

= Bill Pay

= Settings
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Tapping the menu a second time closes the menu. Tapping anywhere outside of the menu panel also
closes the menu.

Log Off

No need to worry about logging off. Banno Mobile asks for a passcode each time you open the app.

Banno Mobile does not have a log off functionality. Instead of using a log on and log off method, Banno Mobile
uses your passcode to protect your financial information. You can change your passcode by tapping Settings
from the menu.

© 1999-2015 Jack Henry & Associates, Inc ®
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Account Aggregation

Review several financial accounts within seconds!

Display All Accounts 4

CASH

@ Your Checking $7,223.24

Your Fl 2 Available Balance
5 minutes ago

® Your Savings $2,564.13
Your Fl 2 Available Balance
5 minutes ago
CREDIT

£ Their Credit Card $6,330.29
Your Fl 2 Available Credit
5 minutes ago
OTHER

i Your Mortgage $63,426.65
Your Fl 2 Total

5 minutes ago

Banno Mobile consolidates information from several financial accounts in a convenient mobile interface. Banno
Mobile includes information from the user's primary account, and other associated accounts at the primary
financial institution.

We store aggregated information securely, and we never pass information to a third party or another
financial institution.

Aggregation for External Accounts

Banno Mobile provides account aggregation for many top financial institutions, allowing the app to present a
comprehensive view of a financial portfolio.

Sorry, but if a financial institution does not appear in our list of aggregated institutions, you may not add
accounts from that institution.

Aggregated accounts have the same balance, transaction enrichment, and alert functionality that users
experience with their primary accounts.

Users cannot move money with external accounts unless they can do so through the primary institution's
online banking website.

Mobile Application 6 © 1999-2015 Jack Henry & Associates, Inc ®
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After using account credentials to add an external institution to Banno Mobile, you see all accounts associated
with the login credentials.

Adding an External Institution to Your Accounts

1. IfiOS, tap Accounts on the menu. If Android™, find the Accounts card on the Dashboard.

2.
Tap + .
3. Enter the financial institution's name in the Search for Institution field.

4. Select your financial institution and enter your online banking credentials in the Username and Password
fields.

5. Tap Continue.

Turning off an External Account

1. Tap Settings from the menu.
2. Tap your financial institution's name.

CHEN

Settings

USER MANAGEMENT

0 User Profile
u Push Notifications o

n Change Passcode

ACCOUNT SETTINGS

Your FI 2

Send Feedback

EULA

o Version Info
@ Device Info
@ Clear App Data

3. Turn off an account by tapping the check box (Android™) or toggle (iOS) next to it.

Mobile Application 7 © 1999-2015 Jack Henry & Associates, Inc ®
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PRIMARY ACCOUNT
Type
Active Account

Include in Dashboard

THEIR CREDIT CARD
Type
Active Account

Include in Dashboard

YOUR CHECKING
Type
Active Account

Include in Dashboard

YOUR MORTGAGE
Type

Active Account
Include in Dashboard
YOUR SAVINGS

Type

Active Account

Include in Dashboard

845 PM

Your Fl 2

Bill Pay

| @

Line of Credit

| @
| @

Deposit

Deposit

oo

You may not completely remove accounts from the app. Contact your financial institution for more

7 details.

Mobile Application
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Dashboard

The Dashboard shows a consolidated view of your financial accounts and other information, in addition to your
messages.

Tap i for card customization settings.

Customizing the Dashboard

Get personal with your finances and rearrange the dashboard to your liking.

1. From the menu, tap Dashboard.
2. Choose your device and follow the corresponding instructions.

If using an iOS device, tap IE' to bring up the Organize Cards screen.
» If using an Android™ device, touch and hold the title area of a card until the card organization screen
appears.

3. Choose your situation and follow the corresponding steps.
Situation Steps

Remove a card. Tap X on the card you want to remove.

1. Tap Add Cards.

Add a card. 2. Scroll to the card you want to add and tap
Add.
d 1. Touch and hold the title of a card.
Move a card. 2. Slide your finger to reposition the card.

) 1. Tap the bottom right corner of the card
Change the size of a card. where the card shows Summary View,
Standard View, or Expanded view.
2. Choose a size: Summary, Standard, or
Expanded view.

Tap v Done.

In the drag and drop view, tap a card where it displays Expanded View, Standard View, or
Summary View to change its size.
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Drag and drop to reorder o

Accounts

Your FI 2

Standard View

Payments X
Expanded View

Ren
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Mobile Account Management

Banno Mobile uses account aggregation to keep you connected to your financial accounts. Almost anything you
do with your financial institution's browser-based online banking, you can accomplish using Banno Mobile.

= Deposit checks

Your institution must provide remote deposit capture services for this feature to be available.

=  Transfer funds
=  Set alerts and reminders

Viewing Account Information

Get account statistics at a glance, including your current, highest, lowest, or average balance, or use handy
actions like transactions, transfers, deposits, and settings.

1. Tap the menu, and then tap Accounts.
2. Tap an account on the left-hand side for quick actions and to view balance history information for that
account.

Try filtering by account type. If iOS, tap Cash, Credit, or Other to filter your account list. If
Android™, tap All Accounts to access filtering options.

$7,125.37 Past Moslh
Availsble Balance

@ Your Checking $7,126.37

Your F12 Available Balance
1 minute ago

March 19

(8 Your savings @ Transactions

1 minute aga
I @ Transfer
REDI

=] Ill.’ieir(:fedit(:ard SIIH??S? @ Deposit

OTHER @ Sel[ings

E Your Mortgage $64,763.54

¥ 5181444

© 1999-2015 Jack Henry & Associates, Inc ®
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9:48 AM

Accounts List

ErE. oo Co—

Cash

Your Checking

Your FI 2

Your Savings

Credit

B3 Their Credit Card

Other

=

Your Mortgage $63,234.61

Tota

Balance History Past Month

Movember 16 December 16

$12,000.00

Balance over time

Balance: starting,
ending, and net
difference

Account metrics

New Financial Accounts

If you open a new account with your financial institution, the account information automatically appears in the
app!

Open a new account through your financial institution. You'll see your new account in Banno Mobile with your
other accounts.

Sorry, but you cannot open new accounts from the Banno Mobile app.

Mobile Application 12 © 1999-2015 Jack Henry & Associates, Inc ®
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Alerts and Recurring Transactions

Banno Mobile can help you remember when recurring transactions are due, and notify you when deposits
appear in your accounts. You receive alerts in your Messages card, and you can see a list of common

transactions in your Recurring Transactions card.

Setting a Low Funds Alert

1. Tap the menu, and then tap Accounts.
2. Tap an account, and then tap Settings.

Your Checkin

$7,222.24

Available Balance

Transactions
@ Transfer
9 Deposit
|@ Settings

3. Select Low Funds Alerts and enter a threshold amount for alerts.

YOUR CHECKING

Type
Cash

Include in Dashboard

Low Funds Alerts

Mobile Application
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Your Checking Settings

Your Checking o | YOURCHECKING

Your Fl 2 - 4 mins ago |
| Type

$6,472.03 $6,472.03
Currant Balanchvailable Balance

Include In Dashboard

Low Funds Alert

ollolf:

@ Transactions

e Transfer Alert When Funds Drop To $0.00

@ Deposit
@ Settings ‘

Balance History Past Mo...

Starting Balance $10,202.88
Ending Balance $6,472.03

¥ $3,730.85
High $10,202.88
Low $6,472.03
Average $8,337.46
Withdrawals 5
Deposits 0

4. Tap Save.

Deleting Messages

Messages remain in the app until they expire or you decide to delete them. Messages do not expire unless the
message creator sets an expiration date.

1. From the menu, tap Messages.
2. To delete a message, choose a device and follow the corresponding steps.

Situation Steps
) 1. Inthe panel on the left side, swipe the
i0S message preview left to reveal the Delete
button.
2. Tap Delete.

1. Inthe panel on the left side, touch and hold

idq™ .
Android the message preview.
2.
Tap W
3. Tap Yes.
Mobile Application 14 © 1999-2015 Jack Henry & Associates, Inc ®
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Transactions

With Banno Mobile, you can view transaction history and see transaction information. You can also access these

transactions from the app:

= Mobile check deposit

Mobile check deposit is unavailable if your financial institution does not support remote check

deposit.

= Account transfers

You can view these transaction details in Banno Mobile:

= Location and contact information for transactions made
= Transaction tags with preset or custom categories

= Notes

= |mages

= History of similar transactions

Similar Transactions

Feb 9, 2015 $25.89

Jan 19, 2015 $30.64

Viewing Your Transaction History

1. Open the menu and tap Accounts.

@ You can also access the Accounts screen from the Dashboard.

2. Tap an account.
3. Tap Transactions.
4. Review transactions as a whole or tap a transaction for more details.

Mobile Application 15
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Adding an Image to a Transaction

Want to keep a close eye on your transactions? Use the image feature to keep a visual record of receipts and

other information.

1. Open the menu, tap Accounts, and then tap Transactions.

2. Tap atransaction, and then tap No Images if Android or Attach Image if iOS.

3. Choose the appropriate device and follow the corresponding steps.

Situation

Steps

1. Tap Take a Photo.

Take a photo

2. Aim your device's camera at the area you

want to photograph.

3. Tap Capture.

If you are not satisfied with the
image, you can tap Retake.

4. Tap Continue.

1. Tap Choose from Gallery.

Choose from gallery

Adding a Transaction Note

1. Open the menu, tap Accounts, and then tap an account.
2. Tap Transactions, and then tap an individual transaction.
3. If Android™, tap No Notes. If iOS, tap Add Notes.

o No Tags
9 No Notes
@ No Images

4. Enter a note.

Tagging A Transaction

Use transaction tags to assign categories and locate your transactions quickly.

1. Open the menu, tap Accounts, and tap an account.

Tap Transactions, and then tap a transaction.
The Details screen appears.

3. If Android tap No Tags. If iOS, tap Add Tags.

Mobile Application 16

2. Tap the image you want to add.
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o No Tags
0 No Notes

No Images

4. Tap Add Tag.
5. Complete the appropriate action.

» Enter a new tag.

» Select from the list of previously created tags.
6. Tap Done.
7. Choose how you want to apply your tag.

» Only This Transaction

» All Similar Transactions

Banno Mobile chooses similar transactions by merchant name. After you create a tag and select All
Similar Transactions, future transactions with the same merchant will automatically show the tag
you created.

Similar Transactions

Mobile Application 17 © 1999-2015 Jack Henry & Associates, Inc ®
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Transferring Funds

Use these instructions to transfer funds from one account to another.

1. Open the app menu and tap Transfer.

& Transfer

2. Tap Start a New Transfer.

210 11:49 AM

Ata Glance.

e Start a New Transfer |: (8) Your Checking $6,745.11
(8) Your Savings $2,564.13
CREDIT
B3 Their Credit Card $6,355.66
OTHER
E Your Morigage $65,227.84

3. Answer the security question and tap Submit.

Not all financial institutions require you to use security questions. If you do not have security
guestions, skip this step.

Mobile Application 18 © 1999-2015 Jack Henry & Associates, Inc ®
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Transfer Cancel

Security Question

For security purposes, please confirm your identity by answer the following
verification question.

What is the name of your first pet?

ANSWER: Enter Answer

4. Tap the account you want to transfer funds from, and then tap an account for the destination.

From Account...

Your Checking

Your Savings

Transfer Cancel

To Account...

Your Mortgage

Your Savings

5. Enter the transfer amount in the Amount field.

@ Use Quick Amounts to make quick transfers without typing.
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Transfer Cancel

From Your Checking
To Your Savings
Amount $

$100 $200 $500 $1000

6. Tap Submit, and then tap Approve.

Transfer Carcel

Account Transfer

From Your Checking
To Your Savings
Amount $1.00

Approve
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Banno Mobile™ Release 2015



Bill Pay

Use Bill Pay to make payments from your mobile device. You can also add payees for convenient access.
Dashboard
Messages
Accounts

Transfer

Deposit

&% Bill Pay

Paying Bills
Make payments, view your payment history, and see scheduled payments from the Make a Payment screen.

1. Tap the menu, and then tap Bill Pay.

2. Tap Make a Payment, and then tap the merchant or person you would like to pay.
3. Enter the amount, and then tap Continue.

4. Tap an account to take funds from.

5. Choose when to send the payment, and then tap the desired date.
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Payment
Send Now...
Standard Delivery
Estimated Amval 12/18/14
..or Schedule an Arrival Date
December 2014 !
Tap Standard Delivery
or tap your custom
delivery date.
18 19
22 23 24 26
{ a

Delivery on Dec 26

6. Review the payment information, and then tap Submit.

Adding Payees
Save time by adding payees.

1. +

Go to the Bill Pay screenandtap ' .
2. Tap the type of payee to add.

» Company
» Person

3. Enter the form information and tap Continue or Submit when finished.
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Settings

Configure settings or start the app with a clean slate, all before you can finish a cup of coffee.

= Activate or deactivate notifications, sounds, and vibration
=  Change your passcode

= Review your End-User License agreement

= Clear app data

=  Send feedback

Changing Your Passcode

1. Tap Settings from the menu.
2. Tap Change Passcode, and enter your current passcode.
3. Enter a new passcode, and then confirm your decision by entering the new passcode again.

Managing Notifications for iOS

1. Tap Settings from the menu.
2. Tap the Push Notifications toggle to turn notifications on and off.

Managing Notifications for Android™

1. Tap Settings from the menu.
2. Select and clear the boxes to enable or disable notifications, sounds, and vibration.

Clearing App Data

Interested in removing all of your personal information from the Banno Mobile app on your device? Not to worry!
Clear App Data takes care of that problem for you. After clearing the app data, you will need to complete the
original sign up process again to use the app.

1. Tap Settings from the menu.
2. Tap Clear App Data.
3. Confirm your decision to clear app data.

Reporting Issues

Send us information about issues you're having with Banno Mobile. We appreciate your feedback!

1. Tap Settings from the menu.
2. Tap Send Feedback.

B3 Send Feedback
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Include the following information.

= Details about the issue

= The time the issue occurred

= Whether the issue is ongoing or resolved
=  The error message (if you received one)

When you send feedback, our support team receives an email, and we will communicate with you directly to
resolve the issue.
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